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As an emerging country in the business sector and predicted as 7th world’s largest economy by 2030, 

Indonesia makes a way for investors and business mogul to establishing a legal business presence in 

Indonesia. Indonesia reported is now among the world’s top 20 competitive manufacturing locations, 

considering how enormous the population makes a large domestic consumption base. Meanwhile, it makes 

Indonesia as a potential land of business opportunities, as for how strong the consumer market is, the 

steadiness and outstanding performance of its economic growth, and a handful of natural resources. 

Indonesia has a strong reputation for being one of the most resistant currencies to the strong dollar in 

Asia. Therefore, many multinational companies hastening their belts to investing and doing business in 

Indonesia for the purpose to benefit from the growing demand and highly profitable returns. However, to 

be able of doing business in Indonesia, foreign Investors shall have a legal presence in Indonesia. 

SMART LEGAL NETWORK aims to guide through Foreign Investors who intended of starting a business 

in Indonesia and having a legal presence in Indonesia through our handy guide wrapped up in our SMART 

E-book “SETTING UP A REPRESENTATIVE OFFICE IN INDONESIA AND THINGS YOU SHOULD KNOW 

ABOUT THE REPRESENTATIVE OFFICE”.

This SMART E-Book is purposed to act as a basic comprehensive guide for all foreign investors looking 

to establish their business in Indonesia or those who plan to work together with Indonesian nationals to 

build a substantial business presence in the country.

We hope it is of assistance, and SMART LEGAL NETWORK looks forward to being your trusted legal 

solutions partner in Indonesia.

FOREWORD
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For companies looking to conduct market research, identify potential partners, provide post-sales service 

or other support services, or even oversee the execution of commercial agreements with local partners, 

a Representative Office offers a low-risk and low-cost local presence. A Representative Office can be an 

ideal structuring option to take advantage of Indonesia’s vast potential without committing substantial 

investment capital for patient investors initially content to conduct more limited activities and without a 

need to generate revenue locally.

Having registered as a member of ASEAN also a huge benefit for Indonesia to have the access to the 

ASEAN Free Trade Agreement. As the member of ASEAN, Indonesia can enjoy free goods and services 

movement at zero percent tax rate. As for the foreigners, Indonesia has a regulation that a foreign 

investor is given the right to employ expatriates in certain positions by obtaining a permit and fulfilling the 

obligation to improve skills and expertise of local manpower through training and tutoring. 

The Government also make sure that the right of foreign investors to repatriate profit from Indonesia can 

be in the form of payment of reduction of capital, dividend, payment liquidation proceeds, or payment of 

royalties or technical fees. Therefore, by doing business activities in Indonesia, foreign investors shall have 

the benefit of Indonesia’s tariff exemptions within ASEAN and further expand into the region. 

BUSINESS OPPORTUNITIES IN INDONESIA FOR FOREIGNERS
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According to Article 1 paragraph 28 Regulation of Chairman of B Number 15 of 2015 on Guidelines and 

Procedures for Licensing and Non-Licensing of Investment (“Chief of BKPM Regulation No.15/2015”), A 

Representative Office in Indonesia is defined as an office that is set up and utilized by a foreign company 

or company located outside of Indonesia in order to take care of its business interest in Indonesia. 

Therefore, in order to set up a Representative Office in Indonesia, Investors must already have an existing 

legal entity, whether in the form of a company or a group of companies, through which all the financial 

transactions will be handled (“Parent Company”). 

The whole funding of the Representative Office comes from the Parent Company, therefore the 

Representative Office is not allowed to earn revenue in Indonesia. And unlike the Representative Office, 

the Representative Office has several restrictions on its activities.  

Indonesia’s laws and regulations classify representative office into three forms, i.e., Foreign 

Representative Office, Foreign Trade Representative Office, and Foreign Construction Service 

Representative Office.

 

Representative Office managed by a Chief of Representative Office whose appointed by the director of 

the foreign parent company. A Chief of Representative Office can be an Indonesian Citizen or a Foreign 

Citizen and the two of them can’t be the same person. On such case, the Foreign Chief of Representative 

Office is obligated to demonstrate their minimum level of education with at least 3 (three) years of 

experience working in a related field.  Except for the Chief of Foreign Construction Service Representative 

Office (BUJKA). According to Article 33 (1) point (e) of Construction Service Law Number 2 of 2017, the 

highest leader of the foreign construction service representative office has to be an Indonesian Citizen 

(further explanation below on the section of Foreign Construction Service Representative Office). 

INTRODUCTION OF REPRESENTATIVE OFFICE
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Otherwise, the requirements for Foreigner are as follows: 

1) Have a registered domicile in Indonesia

2) Work in the Indonesian Foreign Representative Office. 

3) Appointed by Foreign Parent Company via Letter of Appointment. 

4) Need to get a residence permit (KITAS) in Indonesia. 

5) Documents needed: Curriculum Vitae, Certificate of Graduation, Certificate of Employment, 

 A passport of travel document which is valid for at least 6 (six) months, Photograph). 

In accordance with Article 4 (3) of BKPM Regulation 22/SK/2001, the Representative Office is allowed 

to hire foreign employees (with relevant expertise). For every foreigner working in Indonesia shall have a 

permit called KITAS (non-permanent stay permit) and IMTA (work permit). Such permits can also be issued 

through the Representative Office for the Representative Office executive. 

In order to hire foreign nationals, the Representative Office shall hire 3 (three) of Indonesian Citizens 

for each foreigner on the role of administrative staffs or experts. This is needed to prevent Indonesia’s 

unemployment rate getting higher. The authorities will check regularly whether the foreign workers 

are qualified or not. Meanwhile, the employment contract, payment slips, and copies of staff member’s 

identification are also needed for additional evidence.
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TYPES OF 

REPRESENTATIVE OFFICE
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Overview

Foreign Representative Office is an office which is lead by one or more foreigner or Indonesian citizen 

who are appointed by the foreign company or joint foreign company overseas as its representative (Chief 

of Representative Office) in Indonesia (Article 1 paragraph 28 Chief of BKPM Regulation No.15/2015). 

The location of KPPA only can be located in the capital city of a province and shall be in an office building. 

Further, KPPA’s have a limited activities (please see below for further explanations), and to able to operate 

in Indonesia KPPA should have a licenses issued by BKPM, which will be processed approximately 10-14 

Working Days after the documents completed and received by BKPM. 

How to Establish the KPPA?

The documents required for the establishment such as the following things:

1) Obtaining the Approval Letter by the BKPM/KPPA License   

2) Obtaining Domicile Letter from the local sub-district

3) Obtaining Taxpayer Registration Number from the local tax office

4) Obtaining the Company Registry Certification (TDP) from the Company Registration Office of the

 Ministry of Law and Human Rights

Licenses Requirement

Representative Office must have licenses of KPPA in order to carry out the activities obtained from the 

BKPM. The licenses that shall be obtained such as follows: 

1) A Letter of Approval by the Investment Coordinating Board (BKPM)

2) A Domicile Letter 

3) A Tax Payer Registration Number (NPWP) 

4) A Company Registration Certificate (TDP)

5) The Letter of Approval is obtained after KPPA requested for the Application of KPPA licensing to

 Central PTSP at BKPM. 

KPPA licensing shall be issued in 5 working days from the receipt of the complete and correct application 

by the BKPM. Once approved, the term of KPPA licensing is for 3 (three) years and might be extended for 

2 (two) times each for a year 

I. FOREIGN REPRESENTATIVE OFFICE (KPPA)
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Permissible and Not Permissible Activities for KPPA

Foreign Representative Office is usually established in preparation of a Limited Liability Company set-up 

in Indonesia by the Parent Company and represents the Parent Company’s interests in Indonesia. They 

can only be located in the capital city of a province in an office building.

The scope of activities of Foreign Representative Offices are as follows:

1) Take care of the company interests or its affiliated companies. The KPPA played its role as

 supervisor, connector, coordinator and to manage the interest of the company or affiliated

 companies in Indonesia. Therefore, KPPA will not participate in any form of the management of

 companies, subsidiaries or branches of companies in Indonesia. 

2) Prepare for the establishment and development of business enterprise of Foreign Investment in

 Indonesia or in other countries and Indonesia. However, the KPPA is not allowed to look for income

 earnings from the resources available in Indonesia, that includes not conducting any activities or

 perform transactions, made a contract/sale and purchase of goods or services with domestic

 companies or personal.

3) The business activities are located in the provincial capital and located in an office building.

 Therefore, KPPA is not allowed on using Virtual Office as a company address in Indonesia.

 However, a practical opinion for KPPA is using Serviced Office as a company address rather than

 lease a conventional office, which will be costly.
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Overview 

The definition KP3A are similar with the KPPA, in which Pursuant to Article 1 paragraph 29 Regulation 

of Head of Investment Coordinating Board (Badan Koordinasi Penanaman Modal/BKPM) Number 15 

of 2015 Concerning Guideline and Procedure for Licensing And Non-Licensing Investment (“BKPM 

Regulation No.15/2015”), the definition of KP3A is: 

“an Office which is lead by an Indonesian citizen or foreigner who is designated by a foreign company or 

joint foreign company overseas, as its representative in Indonesia.”

We understand that KP3A should obtain the License from the BKPM to operate in Indonesia based on 

Article 24 Paragraph 4 BKPM Regulation No. 15 of 2015.

 

Legal Basis

There is 2 (two) legal basis as for the reference to conduct the KP3A in Indonesia, as follows:

1) BKPM Regulation No. 15/2015; and

2) Regulation of the Minister of Trade of the Republic of Indonesia Number: 10/M-DAG/PER/3/2006

 which has been amended by the Regulation of the Minister of Trade of the Republic of Indonesia

 Number 28/M-DAG/PER/6/2010 (“MOT Regulation”).

It should be noted that BKPM Regulation No. 15/2015 does not repeal the MOT Regulation, the major 

changes between the two of regulations are (i) the centralization in applying for the license; and (ii) 

removing the obligation of Security Deposit for KP3A. 

Permissible Activities for KP3A

Article 24 Paragraph (1) 25 BKPM Regulation No. 15/2015 regulates that KP3A can only become an agent 

of trading activities, either Selling Agent, Manufactures Agent, Buying Agent. However, KP3A is allowed 

to:

1) Be established in the form of selling agents and/or Manufactures Agent and/or the Purchasing Agent

 (buying agent); 

2) Be opened in the capital of province and regency/city in the whole area of Indonesia

II. FOREIGN TRADE REPRESENTATIVE OFFICE (KP3A)
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Furthermore, pursuant to Article 3 Regulation of the Minister of Trade the Republic of Indonesia Number: 

10/M-DAG/PER/3/2006, KP3A can conducting the following activities:

1) introducing, promoting, and advancing the marketing of goods which produced by a foreign company

 or a consolidated foreign company overseas, and providing information or directions for usage and

 importation of goods to company/user in Indonesia; 

2) conducting market research and monitoring sales in the country in the framework of the marketing

 of goods from a foreign company or consolidated foreign company; 

3) conducting market research for the goods needed by a foreign company or a consolidated

 foreign company in the foreign country who appoints it and connecting and providing information

 and instructions about the terms of the export of goods.

Engaging for and on behalf of the company which appoints it with the Indonesian company pertaining to 

the export activities. 

Types of KP3A License and Validation 

Pursuant to Article 25 BKPM Regulation No. 15/2015, we understand that there are several types and 

terms of KP3A license, which consist of: 

1) Temporarily SIUP3A (valid for 2 (two) months after the date of issuance); 

2) Permanent SIUP3A (valid for 1 (one) year after the date of issuance); 

3) Extension of SIUP3A (valid for 3 (three) years unless otherwise specified for less than 3 (three)

 years in the Appointment Letter of Chief Representative and may be extended according to the

 period mentioned in the Appointment Letter); 

4) Amendment SIUP3A, which obtained when KP3A decided to change or amend its content or add

 some details to it, such as: 

4.1 information about the represented foreign companies:

a. name of the principal company;

b. address of the head office/principal;

c. business activities.

4.2 place of the representative office:

a. address;

b. field of activity;

c. area of activity.
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4.3 information on the chairman of the representative office:

a. name;

b. citizenship;

c. number of passport/ID card;

d. address.

4.4 the use of worker:

a. assistant to Representative;

b. experts;

c. staff and employees.

Branch Office of Foreign Trade Representative, which located in the capital of the province and/or other 

Regency/City. The branches only can be opened after the Central Representative Office get the SIUP3A. 

(valid for 3 (three) years unless otherwise specified for less than 3 (three) years in the Appointment Letter 

of Chief Representative and may be extended according to the period mentioned in the Appointment 

Letter). 

Obligation of Utilization the Indonesian Manpower (TKI) in KP3A 

According to Article 24 Paragraph (3), BKPM Regulation No. 15/2015 regulates that KP3A shall employ at 

least 3 Indonesian manpower if KP3A hired foreign manpower (TKA) as the Chief of Representative of the 

KP3A.
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Overview 

After the issuance of new Construction Law which is the Law number 2 of 2017, a foreign investor must 

establish BUJKA or Representative Office in order to set out construction service business in Indonesia. 

Construction services are defined as consultation service in the construction working plan, service of the 

implementation of construction works, consultation service of supervising the construction work. 

Unlike the previous types Representative Offices, the Foreign Construction Service Representative Office 

can only be established by a Foreign Construction Company (or Companies). Another unique requirement 

is that the Chief of the Foreign Construction Service Representative Office must be an Indonesian Citizen. 

The construction works, however, must be done through Joint Operation with Indonesian Construction 

Company. However, the joint operation only allowed to join the tender of the Government Projects 

funded by the Foreign Aid, In the frame of Foreign Investment and Domestic Investment, and the projects 

funded by private funds. A Foreign Construction Service Representative Office is required to deposit an 

administrative fee as payment for their establishment license of the Representative Office in Indonesia, 

from USD 5.000 to USD 10.000 depending on the scope of work.

The scope of activities of Foreign Construction Service Representative Offices are as follows:

1) Seek Construction Service Works/Projects in Indonesia;

2) Perform a Contract for the obtained Construction Service Works/Projects, which will be signed by

 the Head of Representative Office in the name of the Parent Company;

3) Handle Construction Works/Projects that are considered to have a high-risk and/or have a high

 technology and/or have a high cost through Joint Operation with Indonesian Construction Service

 Company.

BUJKA’s is more specific about the business activities and also the licenses that must be owned. BUJKA’s 

construction services area of business is consist of Construction Planning and Supervision Service 

Business, Construction Implementation Service Business, and Integrated Construction Services Business.  

 

III. Foreign Construction Service Representative Office 
(BUJKA)
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Legal Basis 

There are several legal basis as for the reference to conduct the KP3A in Indonesia, as follows:

1) BKPM Regulation No. 15/2015; and

2) Regulation of the Minister of Trade of the Republic of Indonesia Number: 10/M-DAG/PER/3/2006

 which has been amended by the Regulation of the Minister of Trade of the Republic of Indonesia

 Number 28/M-DAG/PER/6/2010 (“MOT Regulation”).

3) Construction Law which is the Law number 2 of 2017. 

Permissible and Not Permissible Activities of BUJKA 

The scope of activities of Foreign Construction Service Representative Offices are as follows:

1) Seek Construction Service Works/Projects in Indonesia;

2) Perform a Contract for the obtained Construction Service Works/Projects, which will be signed by

 the Head of Representative Office in the name of the Parent Company;

3) Handle Construction Works/Projects that are considered to have a high-risk and/or have a high

 technology and/or have a high cost through Joint Operation with Indonesian Construction Service

 Company.

Obligation of BUJKA

In order to carry out the business activities, BUJKA has to oblige the Regulation of Ministry of Public 

Works, such as:  

1) Acknowledging and abiding the law and regulation applicable in Indonesia

2) It must form a joint operation with local BUJK in every construction work

3) It must implement a transfer knowledge system, where the expertise is transferred from the foreign

 construction company to the local construction company partner in the joint operation. 

4) In the event of a subcontractor is required to carry out part of the work, it must hire local

 construction company which is in the possession of a certificate of business entity (SBU) and a

 business License for construction service (IUJK). 

5) It must submit an annual activity report to the relevant authority in accordance with the format and

 requirements as stated in the Public Works Regulation, which is:

5.1 BUJKA data;

5.2 BUJKA data regarding the joint operation partnership;

5.3 Project Database;

5.4 Joint Operation Forces Data;

5.5 Use of Manpower and Worker data;

5.6 Recording of MoA from the Joint Operation Forces;

5.7 Other additional data



17
Everything You Should Know About Representative OFFICE
SMART LEGAL NETWORK

Joint Operation Terms and Condition for BUJKA 

Pursuant to the Article 11 (1) of Minister of Public Works Regulation on Foreign Construction 

Service Representative Office License, BUJKA has the obligation to form a joint operation with a local 

construction company which has the following requirements: 

1) It is a limited liability company;

2) It has 100% shareholding by one or more;

3) Indonesian entity;

4) citizen and/or local construction companies;

5) It has a big qualification (B1/B2);

6) It has a Certificate of Business Entity (SBU);

7) It has Business License for Construction;

8) Services (IUJK).

The Joint Operation shall be a business cooperation between one or more BUJKA, temporary in nature 

for handling one or more construction works and it must not constitute a new legal entity under the 

Indonesian law and regulations. According to Article 11 (1) of the on Minister of Public Works Regulation, 

BUJKA only allowed to manage a high level of risk and complexity, high technology, and high costs type of 

construction works. 

How to Establish BUJKA and the documents requirement:

In order to implement the business activities, BUJKA must have BUJKA Licensing which issued by BKPM. 

The BUJKA Licensing consist the following documents:

1) New Licensing of BUJKA 

2) Renewal of BUJKA Licensing

3) Data change of BUJKA Licensing

4) Closure of BUJKA Licensing 

The application for data change is consist of changes of legal entities, changes of address, changes in the 

type of business, and changes on the Chairman of BUJKA Representative. Those licenses listed above shall 

be obtained after the BUJKA has a license which is issued by BKPM, and also several licenses which must 

be applied by BUJKA for conducting business in Indonesia. 
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To obtain SBU and IUJK, the classification and subclassification shall be decided according to the type 

of the business for Construction Services in Indonesia. However, there are qualifications that must be 

fulfilled when choosing a sub-classifications of foreign construction company business. 

The following is the types of licenses that must be owned by BUJKA:

1) Certificate of Expertise (Surat Keterangan Ahli/SKA);

 For the professionals of the construction business, they need to have a professional official

 certificate from the LPJK. However, every construction company must have at least two

 professionals and/or experts who are certified by the LPJKN.

2) Registration as the Member of Indonesian Construction Association

 The Foreign Construction Representative Office (BUJKA) in Indonesia must be a member of one of

 the association/organization of the construction company which is registered in LPJKN. 

3) Certificate of Certificate of Business Entity (Sertipikat Badan Usaha/SBU) which issued by the

 National Construction Services Development Board/LPJKN

 After successfully obtained the SKA and getting a member of Indonesian Construction Association,

 the BUJKA shall apply for Sertifikat Badan Usaha (SBU) by LPJKN. however, the SBU only valid for 3

 years forms the date issued. 

4) Representative Office Licenses

 As stated and specified in the Government Regulation of the Minister of Public Work No.10

 PRT/M/2014 on Guidelines on the Requirements for the granting of foreign construction service

 business entity representative office license, The IUJK (License of Representative Office for

 Foreign Construction Services) will only be granted to BUJKA, which is classified as “large” based on

 the business entity certificate (SBU (Sertifikat Badan Usaha) issued by the National Construction

 Services Development Board (Lembaga Pengembangan Jasa Konstruksi Nasional/LPJKN). 

 The IUJK is issued by the Department of Public Works, not by BKPM. The validation of this License

 is for a 3 years period, may be extended and shall be renewed every year.  
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5) Domicile Permit

6) Taxpayer Registration Number (NPWP)

7) Construction Business Licenses (Surat Ijin Usaha Jasa Konstruksi/SIUJK)

8) Company Registration Certificate (Tanda Daftar Perusahaan/TDP)

9) The Chief Of Foreign Construction Service Representative Office

 As the date of 12 January 2017, the Government issuing the new Construction Service Law No. 2 of

 2017 (“New Construction Law”). Pursuant to the New Construction Law, Foreign Construction

 Service Representative Office shall place Indonesian Citizen as the highest leader of the

 Representative Office.

Even though there is no further explanation or clear definition in the New Construction Law regarding the 

context, but it can be explained that the phrase of “Highest Leader” of The Foreign Construction Service 

Representative Office shall referred to Article 6 part 1 (b) of the New Construction Law junction Appendix 

of Ministry of Public Works, which stated that, “the Person whose name is listed on the Representative 

Office License is called the Chief of Representative Office”.

Referring to this statement, it can be interpreted that the phrase of “Highest Leader of Representative 

Office” is the person whose appointed as the Chief of BUJKA in Indonesia as noted in BUJKA License 

which issued by the Government of Republic of Indonesia (vide Article 21 (c), Article 28 (4) of Head of 

BKPM Regulation No. 15/2015, and Article 33 (1) point (b) of Construction Service Law No. 2 of 2017). 

The BUJKA can also hire foreign citizens employee in accordance to the Law and Regulation and shall hire 

local citizen who is on the same level as management and technic as a partner. 
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There are several benefits from the establishment of a Representative Office in Indonesia by Foreign 

Companies:

1. No Capital Requirement

 Unlike a Foreign-owned Limited Liability Company, Foreign Representative Offices are not required

 to make any capital commitments. Investors don’t have to comply with regulations concerning

 minimum amount of capital.

2. Capability to Handle Sales and Delivery

 Foreign Representative Offices are allowed to do the sales and delivery of their products and/or

 services, with the limitation that they need to charge their clients from the Parent Company.

 Investors can use this to prepare the establishment of a Foreign Direct Investment (FDI) Company

 (Perusahaan Modal Asing) in Indonesia by gathering a strong client portfolio prior to the

 establishment.

3. Rights to Obtain Non-Permanent Stay Permit (KITAS)

 Foreign Representative Offices are allowed to hire Foreign Citizens (Expatriates) as experts

 and apply for Non-Permanent Stay Permit (KITAS) so that they will be able to legally stay and work

 in Indonesia. However, KITAS only be given by the rule that for each foreign national working at the

 Representative Office, there has to be at least 3 (three) Indonesian citizen employees. 

BENEFITS ON SETTING UP REPRESENTATIVE OFFICE
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According to Article 42 (1) of the Law Number 13 of 2013 on Manpower, the general requirement of using 

foreign worker is that every employer that employs foreign manpower is under an obligation to obtain 

written permission from Minister of Human Resource, which is Foreign Worker Employment Permit 

(IMTA). 

Before obtaining IMTA. The employer must acquire Foreign Worker Employment Plan (RPTKA), which 

is a document issued by the Indonesian Ministry of Manpower approving the company’s proposal to use 

a foreign worker. However, there are several types of RPTKA and IMTA, which are RPTKA and IMTA for 

general works, RPTKA and IMTA for urgent and emergency works, RPTKA and IMTA for temporary works, 

and few other types of RPKTA and IMTA. 

RPTKA for General Works:

RPTKA is a requirement to obtain IMTA. The RPTKA is issued by Director General of Worker Placement 

and Job Opportunity Expansion (Director General) for an employer who employs 50 foreign workers 

or more, or Director of Foreign Employment Control for an employer who employs less than 50 foreign 

workers. 

In order to obtain RPTKA for general works, there is an online application that needs to be submitted by 

an employer to the Director General through the Director by submitting:

1) Reasons to employ;

2) Completed RPTKA application;

3) Business licenses;

4) Deed and decision of incorporation ratification and/or its amendments;

5) Organization chart of the company;

6) Recommendation on position to be occupied by foreign worker from technical agency;

7) Statement of domicile of the company issued by the local government;

8) Taxpayer identification numbers of the employer;

9) Letter of appointment of an Indonesian worker mentoring program plan;

10) Statement to implement occupational learning and training for Indonesian Workers within the job

 qualification occupied by the foreign workers, and 

11) Valid manpower report based on Law No. 7 of 1981.

EMPLOYMENT FOR FOREIGN WORKERS



23
Everything You Should Know About Representative OFFICE
SMART LEGAL NETWORK

IMTA for General Works 

After acquiring RPTKA, an employer shall submit an online application for IMTA for general works to the 

Director by submitting:

1) Receipt payment for foreign employee compensation through a government-designated bank;

2) Decision on validation of RPTKA;

3) Passport of foreign workers to be employed;

4) 4x6 cm passport color photograph of the foreign workers;

5) Letter of Appointment of the co-worker of the foreign worker;

6) Having a suitable education for the position to be occupied by the foreign workers;

7) Having a competency certificate or at least 5 years of suitable work experience;

8) Draft of an employment agreement or work agreement; 

9) Insurance policy with an insurance company which is an Indonesian legal entity;

10) Recommendation for foreign workers from authorized institution (if necessary).

The IMTA must be acquired by member Board of Directors, a member of Board of Commissioners, a 

member of Trustees, a member of management, and a member of supervisors who have domiciled abroad. 

The requirement to obtain IMTA is to ensure selective employment of foreign worker so that Indonesian 

manpower can be used and developed optimally.  
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According to the Minister of Manpower Regulation No. 16 of 2015 on Procedures for the Utilization of 

Foreign Employees (“Regulation 16/2015”) the basic requirements for the foreign workers to be able to 

work in Indonesia, consist the following things: 

1) the worker shall have proper educational qualifications that in line with the position being held or

 occupied

2) the worker’s competence must be provable through the certificates of competency. The worker,

 however, must have at least 5 (five) years of work experience. 

3) The worker must be willing to provide statement letter for transferring knowledge and skills to

 Indonesian labor or counterparts and to prove these skills through the training and education

 reports

4) the worker is required to have a taxpayer registration number (NPWP) if they have worked in

 Indonesia for more than six months. 

5) the worker shall have a documented evidence of insurance policy with insurance companies with

 legal status in Indonesia

6) The worker must be registered as part of National Social Security System if they have been working

 in Indonesia for more than 6 (six) months. 

The Regulation 16/2015 also states out that not only people that domiciled in Indonesia shall have a work 

permit, but also people who are not currently domiciled in Indonesia are required to obtain a work permit. 

The company must obtain an IMTA for any foreign director or commissioner even if they live abroad. 
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According to the Article 12 of Regulation of Chairman of Investment Coordinating Board Number 17  of 

2015 (“BKPM Regulation 17/2015”), after the Company has obtained Investment License, the Company 

shall prepare and submit the Investment Activity Report, otherwise known as LKPM via online or manual, 

to BKPM, provincial BPMPTSP, Regency/City BPMTSP, Organizing Board of KPBPB, or KEK Administrator 

if the Project site is located in KEK. LKPM is a report on the development of the investment realization 

and problems faced by the investors that are required to be made and submitted periodically. The LKPM 

shall be submitted based on the Investment License of the Company itself. 

For the Representative Office, Investment Activity Report shall be submitted everyone time at the end of 

every calendar year. 

The purpose of the investment report is to carry out monitoring, guidance, and supervision of the 

implementation of investment. If the implementation of investment is being monitored, the data on the 

development of investment realization and information problems faced by the company can be obtained, 

also to carry out guidance and facilitation of the settlement of problems faced by the company, and the 

use of fiscal and non-fiscal facilities, as well as the results of field inspection of the company, shall be 

supervised. 

The reports shall be submitted to BKPM online through SPIPISE or manually in case there is no possibility 

to submit via online. 

INVESTMENT REPORTING OBLIGATION
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One of essential things to have in a Representative Office is its own bank account in an Indonesian bank. 

Aside from banking juggernauts such as BCA and Bank Mandiri, Representative Office is allowed to open a 

bank account in other private banks, including foreign-owned private banks.

All banks require a Representative Office to have complete legal documents, from the Principle License 

until the TDP. Therefore, the Company must first complete all documents before applying for a bank 

account. However, it is advised to always ask each bank of their requirement. Some foreign-owned private 

banks allow the Company to register for a bank account while still in the process of obtaining all legal 

documents.

BONUS: APPLYING FOR BANK ACCOUNT 
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All Companies, including Rep. Office, have the obligation to register their Employees on the BPJS Program, 

which is the National Security Program, covering manpower benefits (“BPJS Ketenagakerjaan”) and health 

coverage (“BPJS Kesehatan”).

Even though the Rep. Office is newly established, we always suggest to our Clients to start registering 

Rep. Office as a BPJS registered member. This is to make easier the registration of the Employees, once 

the Rep. Office starts hiring them.

BPJS Ketenagakerjaan is separate from BPJS Kesehatan. It is always suggested for the Rep. Office to 

have an administrative or HR staff or consultant who keeps track of the payment for each month, as well 

as good liaising with the Liaison Officer or the Account Representative responsible for the Rep. Office 

account in each BPJS.

BONUS: REGISTERING FOR BPJS
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“Be Effective, Be SMART”

Established in January, 2013, SMART Legal Network (SLN) is an independent, 
Jakarta, Indonesia-based wide-full service Legal Firm. Our firm handles all matters 
with care and delivers the best outcomes possible to our clients with minimal 
delay. Through, “One-stop Legal Solution”, that is why, SLN has trusted brand in 
providing legal services in Indonesia.

Our innovative model gives our clients the flexibility to bring in attorneys who 
integrate with their teams and ramp up quickly for any type of project—at a 
fraction of what traditional law firms.  We are committed to protecting your 
rights and addressing any concerns you may have. When you select one of our 
services, we will deliver dedicated, aggressive, and confidential legal advice and 
representation.

Remember, the right litigation and corporate attorney in Indonesia can make the 
right difference. Choose the right lawyer for you. Choose SMART Legal Network.

Further information

If you would like further information on any aspect of registering business in 
Indonesia, please contact a person mentioned below.

           Asharyanto (Hari)        Maghfira
           Partner              Associate
           hari@smartcolaw.com        maghfyra@smartcolaw.com
           +6221 – 8067 4920        +6221 – 8067 4920 

SMART LEGAL NETWORK
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www.smartlegalnetwork.com

“Trusted One Stop Legal Solution”

M a k e  i t  H a p p e n
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in partnership with:
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DISCLAIMER

It should be noted that the material in this e-book is designated to provide general information 

only. It is not offered as advice on anyparticular matter, whether it be legal, procedural or other, and 

should not be taken as such. The authors expressly disclaim allliability to any person in respect of 

the consequences of anything done or omitted to be done wholly or partly in reliance upon thewhole 

or any part of the contents of this e-book. No reader should act or refrain from acting on the basis 

of any matter contained init without seeking specific professional advice on the particular facts and 

circumstances at issue.

Copyrights SMART LEGAL NETWORK. All rights reserved. 


